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Thank you for your query regarding accommodation at Lillian Penson Hall.

Please find a price list below, should you decide to apply to us please confirm in writing stating, full name, address and exact dates you require accommodation.

If we are able to offer you accommodation we will send you a written offer requesting the full balance which will be put towards the fees due (in pounds sterling) that can be paid by Visa or Master card, we do not accept cheques and bank transfers.

 Unfortunately, we are unable to hold bookings without this. 

Guests who book accommodation for over a week and decide to shorten their stay will be allowed to do so provided that we are given at least a week’s written notice; an e-mail would suffice.  Should you leave the Hall prior to the end of the week’s notice, you will still be liable for the fees for the entire week. 

We hope this has answered your queries and we are looking forward to hearing form you.

Regards,

Bursar’s Office

Lillian Penson Hall

From 1st July 2007 Lillian Penson Hall is a non-smoking place.

LILLIAN PENSON HALL

SCHEDULE OF CHARGES

(Inc. VAT at 20.00%)

SINGLE ACCOMMODATION
Single en-suite room...........................................................................£40.00 per room

COUPLE ACCOMMODATION

Double en-suite room.........................................................£60.00 per room per night
Check-in time: After 2:00 p.m.

Check-out time: Before 10:00 a.m.

Our charges include the following:

· Breakfast

· Bed linen and hand towels

· Weekly cleaning and daily rubbish collection

· Use of hall facilities including Restaurant, Bar and TV lounges

· 24 hours reception service 

Internet access points are available in all rooms via a network cable available at reception.
We also provide a computer room with internet access.
Internet access is provided at no additional charge but the bandwidth provided to your room will be 10Mbps. Downloads and uploads will be limited to 7GB in total over a period of one calendar week (Monday to Monday). You can check their resource usage at any time by using the following URL http://www.myinternet.swan.lon.ac.uk (Please note that this will only function from the connection in the bedroom).
Please note that breakfast is included in accommodation prices. Also we now offer a dinner service at a rate of £5.00 per person per night (includes a starter, main, dessert and a hot or cold drink from the selection available) and the ticket can be purchased from Reception before the dinner service commences. 
Dining room’s opening time is as follows:

Mon – Fri:  
Breakfast            
 
8.00 am – 9.00 am



Dinner              

7.00 pm – 8.00 pm

Sat – Sun:  
Breakfast            

8.30 am – 9.30 am


     
Dinner                  
  
6.00 pm – 7.00 pm 

These hours are subject to change, but we will try to provide notice if possible. 
Please note;

· You may check in anytime after 2.00pm on the day of arrival. Our reception desk is open 24 hours a day.

· You are requested to vacate your room no later than 10.00am on the day of your departure.

· All rooms have en-suite shower/bathroom. Bed linen, hand towels and soap are provided.

· Telephones are provided in all rooms for incoming and internal calls. We do not provide external lines for guests.
· The Halls Facilities include a restaurant, bar and TV lounges, the use of which are available to all guests.

· Luggage can be left in reception on the day of arrival before check in, by prior arrangement.

· Once the payment for the booking has been processed, we do not accept cancellations or amendments.

· We do not accept guests under the age of 18 years old.
· Guests may have visitors between 8.00am – 11pm. All visitors must be collected from Reception and signed in the visitors’ book; visitors must also be signed out. Overnight guests are not allowed.
· We do not accept guests under the age of 18 years old.

· If you are offered a room with a kitchen or a studio, we do not provide kitchen utensils, cutlery, cookware or plates. However we have fridges and ovens/microwaves in the room which you are welcome to use.

____________ e-mail:info.lph@lon.ac.uk ____________

